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OBIIIH YCAOBHS

Ha ,Hem ITnroc-Ilempuu”004q

3a B3aMHMOOTHOIIEHHSITA C KpaHHHTE NOTpebHTEAH
Ha €eA€KTPOHHO CHOOIIHTEAHA ycayra ,JlocTsn a0 HHTEepHET

Hacrosmmre OOGIIM ycAOBHS 3a IIPENOCTAaBIHE Ha EAEKTPOHHO CBHOOIIHUTEAHH YCAYTH ca
uarorBeHHu oT “Her Iaroc-Ilerpuy” OO/ (HET ITAFOC/OITIEPATOPA), cbec cemaauilie U agpec
Ha yrpaBaeHue: rp. Iletpud, ya. ,Pokdenrep” No 2, EMK 101531108. JorosopsT mpu O6mm
ycaoBua Ha HET ITAIOC ¢ IIOTPEBUTEAY 3a mpemocTaBsHe Ha €ACKTPOHHO CHOOIIMTEAHA
ycAyra (HapHdaH II0- JOAY 3a KPaTKOCT ,/loroBop”) BKAIOUBA:

\ Tesu O6mu YCAOBHS 3a IPELOCTABSHE HA €ACKTPOHHO CHOGIIHTEAHA YCAYTa ,IOCTBII IO
HuTepHeT“, myGAMKyBaHM Ha HHTepHeT crpaHunara Ha HET ITAIOC - www.net-plus.bg
(HapmyaHa Io-LOAY 3a KPaTKOCT ,,Ycayrara®);

\ BasBaeHHE 3a CKAIOYBAHE Ha JOTOBOP IIPH OGIIM YCAOBHS (,3aSBACHHETO) 3a MOAZBAHE HA
Ycayrara;

° Hacrosiiiure OOIIu yCAOBHSI, 9aCT OT 3asgBAEHHETO 3a IPENOCTaBsaHe HA YcAyrarTa,
ypexpaat ycaoBuara, npu kouto IIOTPEEUTEAUTE ckarouBat [oroBop ¢ HET ITAIOC 3a
IPEeIOoCTaBAHETO Ha [OOCTBI MO0 MHTepHeT, KakKTo H HeobxomouMmaTra IOAAPBXKKA H
npodHAaKTHKA Ha IIpelocTaBeHara ycayra, karo ObinTe YCAOBHS, BEIHO ChC 3asBACHHETO
uHa IIOTPEBUTEASY, ypexknmaT H3LSA0 OOTOBOPHUTE oTHoIneHus Mexnay OIIEPATOPA U
[IOTPEBUTEAY u 1o cwliecTBOTO CH mpeactaBagBatr [loroBop mnpu OOImu ycaoBuS 3a
pesocTaBsHe Ha Ycayrara.

. H3MmeHeHusaTa Ha HacrogmuTe OGIIM yCAOBHS ce 00SBABAT M BAH3AT B CHAA IIPH
cria3BaHe Ha M3MCKBaHUATA Ha 3aKOHA 3a €eAeKTPOHHHUTE CHOOIIEHHUS.
. [Ipm mnommucBaHe Ha mgoroBop 3a Ycayrata, OIIEPATOPBLT mnpemocraBa Ha

[IOTPEBUTEAS ek3menasap ot OY, c kouto [IOTPEBUTEAYAT ma ce 3amo3Hae Ipenu aa
TOATIHIIIE JOTOBOPA.

. OIIEPATOPBT moxke ma BHacs IpoMeHH B OOIIMTE YCAOBHS IIO IIPEAOKEHHE Ha
[IOTPEBUTEAU u mo cBos HHUIIMATHBA IPH BBHBEXIOAaHE Ha HOBH YCAYTH HAW IO OPYTH
OPUYHHHU HAW B CA€ICTBHE Ha IIPOMEHH B IPHAOKHMOTO 3aKOHOAATEACTBO HAH IIPEIIOPBKH
Ha peryAaTopHHTe opraHu Ha Pemybamka Bearapus.

. Usmenenmne Ha OO6mmTe ycaoBHS ce IyOAMKyBa Ha HWHTEPHET CTpaHHIlaTa
www.net-plus.bg . UsmeHeHusTa B O6IIHUTe yCAOBUSI BAM3AT B CHAA II0 pefa, IPeABHUACH B
3EC.

. B cpok mo enuH Mecell cael BAM3aHe B cHAa Ha Te3u OOIIu yCAOBHS MAM Ha TEXHU
usmenenus, [IOTPEBEUTEAUTE, kouto He ca cwraacHu c OOmuTe YCAOBHS HAU
U3MEHEHHSATa, HMMaT IIpaBO JOa IIOMCKaT IIpeKpaTsBaHe Ha HWHAWBUAYAA€H [OTOBOP C
u3npaTeHo nucMeHo 3asaBaeHue no0 OIIEPATOPA. B To3u cay4aii, IpekpaTdBaHETO Ha
nmoroBopa e 6e3 caukuuu 3a [IOTPEEUTEAUTE. I[locoueHOTO IpaBHAO HE Ce IIpHAAara,
KOraTo IIPOMEHHTE IIPOM3THYAT OT IIPHAOKHMOTO 3aKOHOZATEACTBO HAHM OT akKT Ha
KomucusaTa 3a peryaupaHe Ha ChOOIIEHHATA, KAKTO U B CAyYaWUTe, B KOUTO U3MEHEHHUATa He
3acdarart ycayry, nnoassanu or [IOTPEBUTEAY.

° OIIEPATOPBT yBemomsaBa kpaiinutre [IOTPEBUTEAU 3a uamenenus Ha OOuiure
YCAOBHSI B CPOK HE IIO- KPaThK OT €IHH Mecel] IIpey BAU3aHETO UM B CHAQ, KaTo
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yOAVMKyBa U3MEHEHHETO Ha MHTEPHET CTpaHUIaTa Ha APYKECTBOTO U H3IIpalla UMeHAu Ha
[IOTPEBUTEAUTE.

Ycayrara mpexacraBagBa [JocTBII 10 HHTEPHET 4pe3 KabeaeH MozaeM Io craHzapT DOCSIS,
PON u/uam mo 6GesxxudeH mbT o Wi-Fi cragmapr. CkopocTTa Ha ycayrara AOCTBII OO
HNHTEpHET He € rapaHTHUpaHa.

[TapameTpuTe Ha Ycayrara/yCAyruTe U TEXHUTE [IEHU ca OIHCAaHU B CHOTBETHUTE 3asBACHUS
3a IIpefocTaBsgHE Ha Ycayrara.

OIIPEAEAEHHS

Ycayrara ,IIHPOKOAE€HTOB MAOCT'HNl A0 HHTepHeT" (,BHCOKOCKOpPOCTEH HeOrpaHH4YeH
JOCTBII 0 UHTEPHET”) CE CBCTOU B OCUTypsBaHE Ha BHCOKOCKOPOCTEH HEOTPaHHUYEH LOCTBII
no MHTepHeT ¢ HerapaHTUpaHa CKOPOCT Ha TpaduKa B MeXAyHapoaHaTa 4acT OT Mpexkara
U HerapaHTHpaHa CKOPOCT Ha TpadHKa B ObArapckara 4acT OT Mpexara. MakCUMaaHHUTe
(peKAAMUpaHH) MOOCTHKHUMH CKOPOCTH CIIOpex U30paHWsa [akKeT C I[IPeABaPHUTEAHO
nepuHupanu napamerpu. Ob6uuaiiHuTe CKOPOCTH Ha yCAyraTa AOCTBII 10 HHTEPHET, CIIOPEen
TapudHUA MaaH, ca 95% oT IpeaBapHUTeAHO AePUHHPAHUTE IIapaMeTpU Ha TapUdHHS
TIAQH.

PexaamMHpaHa CKOpPOCT — cKopoctTa, KoaTo OIIEPATOPA wm3moa3Ba B TBPLOBCKHUTE CH
KOMYHHUKAIIUH, BKAIOYUTECAHO PEKAaMa U MApPKETHUHI, BBB BpPB3Ka C IIPOMOTHPAHETO Ha
ohepTHUTE Ha YCAYTHUTE IIO HOCTBII [0 MHTEpHeT. PekaaMupaHaTa CKOPOCT He HAABHUIIABA
MaKCHMaAHaTa CKOPOCT OIIpe/ieAeHa B JOTOBODA.

MakcHMaAHa CKOPOCT —MaKCHMaAHa € cKopocTra, KoaTo Bceku [IOTPEBUTEA moxe na
o4yakBa [a IIOAYYH 3a OIIPEAEAE€H MEPHOA OT BpeMe, B CBOTBETCTBHE C IIOCOYeHaTa B
JO0rOBOpa TakaBa.

OGuuaifHO HAAHMYHA CKOPOCT — CKOpocTTa, Koaro [IOTPEBUTEAYT caenBa ga odaksBa aa
TIOAYYH IIPE3 II0-TOASIMA YacT OT BPEMETO.

MHHHMaAHA CKOpoOCT — Haii-HHcKaTta ckopocT, Koaro OITEPATOPBT ce 3ampakaBa ma
nocraBg no [IOTPEBEUTEAY.

BpeMeHHO OTKAOHEHHE OT KaYyeCTBOTO Ha yCAyraTa — OTKAOHEHHE OT Ka4eCTBOTO Ha
YCAYTUTE B PaMKHTE Ha 0 1 IeH B €AUH OTYETEH IIEPHO/I.

KpaTKoTpaHHO OTKAOHEHHE OT Ka4eCTBOTO Ha yCAyraTa — OTKAOHEHHE OT KadeCTBOTO B
TePUOL HE MO-ABABT OT 3 IIOCAEAOBATEAHH JHHU B PAMKHTE Ha 1 OTYETEH IEPHUOL
3HaYHTEAHO H HENIPEK'BECHATO OTKAOHEHHE OT Ka4eCTBOTO Ha yCAyraTa — OTKAOHEHHE,
KOETO IPOAbAXKABA /10 2 ITOCAEIOBATEAHH CEAMHUIIM B PAMKHTE Ha €AHUH OTYETEH IIEPHUOL
PeZn0BHO MOBTapsIIO C€ OTKAOHEHHE OT Ka4eCTBOTO Ha yCAyrarTa — II0Bede OT €HO
BPEMEHHO OTKAOHEHHE B PaMKHTE Ha €IWH OTYETEH IIEPHOA.

1. 3asaBaABaHe H HHCTaAHpaHe Ha Ycayrara:

1.1. 3aaBaBaHe
I[TIOTPEBUEAAT noxnmnucBa 3asBaeHue 1o obopaser; Ha HET I[TAIOC, B KoeTo ce ompeneaart
BHa U CpOKa Ha Ycayrarta, usbpanu ot IIOTPEBEUTEAST, u apyru cneliuuIHN YCAOBHS 3a
pesocTaBsHe Ha Ycayrara.
3asBAEHHETO 3a II0A3BaHE Ha YcAyraTa ce MOIIbABA U ITOAIINCBA OT OTOPHU3UPAH CAYXKHUTEA Ha
OIIEPATOPA waum otopusupan mnaptHeop Ha HET IIAKOC u ce mnpezmocraBa Ha
I[TOTPEBUTEAS.
3agBaeHueTo ce npenocraBg Ha I[IOTPEBUTEAY u ce moamucBa OT HEro HAU
YI'BAHOMOIIIEHO OT Hero Amuile Ha Msacto B oduc Ha HET IIAIOC, kpmero ce 3asBsaBa
Ycayrarta, MAM IIpH JOCTaBKa Ha 000pyABAHETO M MHCTAaAMpaHe Ha YcayraTta, KOraTo Td €
3asgBeHa 110 TeAe(OH.

1.2. Cpok 3a HHCTaAupaHe
HET IIAIOC mie I10AOXM BCHYKH YCHAMS, 3a [a IIPEeNOoCTaBHU 3adBeHaTa Ycayra Ha
I[IOTPEBUTEAY no 3(Tpu) KaaeHOApHU AHU OT BAM3aHe B cuaa Ha [loroBopa, KaTo:

A) B cayuatt, ue I[IOTPEBUTEAYAT He 3agBH IUCMEHO KeAaaHue [OTOBOPBHT 3a
oA3BaHe Ha Ycayrata fa BAe3e B cHAa He3abaBHO CAel IIOAIIMCBAHETO My, CPOKBT 3a
HHCTaAHupaHe Ha YcAyrara 3alo4Ba fa Tede OT MOMEHTAa, B KOHUTO u3Tede 7 JHEBHUSA CPOK




OT JaTaTa Ha IOoANHNCBaHe Ha 3asBACHHETO 3a IIoA3BaHe Ha Ycayrara (T.3.1. oT HacTodIUTe
oYy).

B) B cayuaii, ye IIOTPEBUTEAST 3agBu NHCMEHO KeaaHHe [lOroBOPBT 3a
oA3BaHEe Ha YcAyraTa [aa BAe€3e B CHAA He3abaBHO CA€Z ITOAIMCBAHETO Ha 3agBACHUETO,
CPOKBT 3a HHCTaAMpaHe Ha YcayraTa 3allodBa Jda Tede OT jaTraTa Ha IIOAIIHNCBaHe Ha
3aaBaeHHETO 3a IoA3BaHe Ha Ycayrata (T.3.1.1. ot Hacroamiure OY).

B) B cayuait, ye IIOTPEBUTEAAT ynpaskHu IIpaBoOTO CH Aa IIpeKpaTu [loroBopa 3a
moA3BaHe Ha Ycayrata B 7 OHEBHHS CPOK OT IIOAIIMCBaHETO My cbraacHo T1.3.1.1 ot
Hacrogumre OO ycaoBus, 3ambaxkeHnero Ha OIIEPATOPA na mHcTasupa Ycayrarta ce
rnoracsBa He3abaBHO.

I 3a wmHCcTasupaHe Ha Ycayrata OIIEPATOPDBT mie manpaTH CBOM TEeXHHYECKHU
CIIEIIMAAHUCT B YTOBOPEHOTO BpeMe Ha aapeca, nmocodeH ot IIOTPEEUTEASAT.

CrnenuasucThT KOH(MUIYPHpPA caMoO IIpeABaApHUTEAHO 3asdBeHaTa, 4Ype3 IIOAIIHCAHOTO
3agBAeHHE Ycayra/H.

C nea npenocraBsHe Ha Ycayrara/ure [IOTPEBUTEAAT ocurypsBa MOAXOAAINM YCAOBUS U
[aBa CBLAACHETO CH Oa Ce IIOA3BaT OOIIM YacTH U HH(QPPACTPYKTYPHH CHOPBKEHHUI Ha
crpazata UAHM MMOTA, C ILIeA IoAaraHe Ha KabeAu, eAeMeHTH, abOHATHU OTKAOHEHHd U Tabaa,
KaKTO U CBOOOZEH OCTBII 0 TAX HA TEXHUYECKHU AWIIA 32 [IPOBepKa Ha (PYHKIIMOHUPAHETO
uM u orcrpaHaBaHe Ha noBpenu. IIOTPEBUTEAYAT ypexxkna cHOpHHUTE BBIPOCH CBC
CBCOGCTBEHUIIUTE HA HAEAAHU YaCTHU OT CrpafaTa MAM MMOTAa CaM U 3a CBOS CMeTKa.

[Ipu MHKEHEPHOTO MHCTAAWpPAHe Ha YCAyrarta, CIIEIIHAaAHCTBT Ce 3abAKaBa /1a He yYBpexaa
nomenteHuaTa Ha [IOTPEBUTEASY, KakTo M ABHKHUMHTE BEIY, HAMHPAIIH C€ B TAX.

[Ipenu ma HamycHe azpeca, CIEIIHaAUCTHT TpabBa na nokaxke Ha [IOTPEBUTEAY kak
paboTu UHCTaAHpaHaTa Ycayra.

B cay4ail 4e mnpu HHCTaAMpaHE Ha ycAyrara Cce KOHCTaTHpa, Y€ OOCTBIBT [0 Hed €
HEBB3MOXKEH, TOBa CE€ OTpa3dgBa B KOHCTATHBEH IIPOTOKOA, KaTO MJOTOBOPBT MEXKMIY
I[TIOTPEBUTEAS u OIIEPATOPA ce cunTa 3a IpekpaTeH. B To3m caydail 3amaaTeHHUTE OT
[TIOTPEBUTEAY Takcu He ce BpbILIAT, a ocTaBaT KaTo HeycToka 3a OIIEPATOPA.

2. IIpeaBapuTeAHH 3aabaxkeHHsa Ha IIOTPEBHTEAS:

2.1. [IpenocraBaHe Ha WHMOPMAITHSI
[lpenqn moxmucBaHeTo Ha 3agBAeHHETO 3a IIoa3BaHe Ha Ycayrara, [IOTPEBEUTEASAT
npenoctaBa Ha OIIEPATOPA pocroBepHa wHGOpMAIHs, HOKYMEHT 32 CAMOAHYHOCT, a 3a
IOPUAWYECKH AWIA M JOKYMEHT YAOCTOBEPSABAlll AaKTyaAHHs IIpaBeH CTaTyc H
OpeACTaBUTEAHA BAACT Ha APYKECTBOTO, KaKTO W APYyTH HeoOxomaumm mOKyMeHTH. C
IoIrbABaHe Ha 3asgBAE€HHETO U CBBbp3aHuTe ¢ Hero nokyMeHTH, IIOTPEEUTEAAT ce cunuta 3a
3aro3HaT C HeOoOXOAWMOCTTa Ja OCHIYPH BB3MOXKHOCT 3a H3BBPIIBAHE Ha
HHCTAAAIIMOHHU OEeHHOCTH U APYTH HEOOXOAMMH 3a MHCTAaAHMpAaHe Ha ycAyrara AeHCTBHS, Ha
3agBEHHUd afpec 3a [IPeIOCTaBIHETO H.

2.2. AWYHU JaHHU
Amunutre panHu, kouto [IOTPEBUTEASAT mpenmocraBs, KaKTO U AWYHUTE AAHHH, KOHUTO
OIIEPATOPBT wmu3rorBs M reHepupa B IIpolleca Ha IIPefoCTaBsaHe Ha Ycayrarta/urte, ce
obpaborBar u cbxpaHaBaT oT crpaHa Ha HET ITAKOC B crorBetrctBHE Cc Peraament (EC)
2016/679 Ha EBpomneifickus napaameHT U Ha CbBeta oT 27.04.2016 r. OTHOCHO 3aluTarta
Ha (PU3NYECKHUTE AWUIlA BBB BpPB3KaA C 00paboOTBaHETO Ha AWYHH [OAaHHH M OTHOCHO
CBOOOMHOTO ABIIKEHHE Ha TaKHBa JAHHU U 3a oTMsaHa Ha JupekrtuBa 95/46/EO (,0611
peraaMeHT 3a 3alliuTa Ha AnYHuTe naHHu®). [logpobHa MHMpOpMAaIKA 3a LIEAUTE U IIPaBHOTO
OCHOBaHHe 3a 00paboTBaHETO Ha AWYHUTE NAHHH; KATETOPHUUTE IIOAYYaTEAM Ha AWYHU
JAaHHH; CPOKa, 3a KOWTO IlIe Ce ChbXpPaHsABaT AMYHHUTE NAHHHU; IpaBaTa Ha CyOeKTHTe Ha
[OAHHU BBB Bpb3Ka ¢ 00paboTBaHeTo Ha HETOBUTE AMYHH AaHHU OT crpaHa Ha HET ITAIOC,
KaKTO M MH(popMalus 3a HaduHa, II0 KOMTO Te MoraT na ObaaT ympasKHEeHH; JaHHU 3a
KOHTaKT WU BCsKa Apyra MHpopMalus, KosaTo OOIMAT peraaMeHT 3a 3allluTa Ha AWYHUTE
OAHHHU U3UCKBa na O0bae npenocraBeHa Ha [IOTPEEUTEAUTE, ce cpabpika B [loanTukarta
3a IIOBEPUTEAHOCT U 3amura Ha andHute gaHHu B HET [IAIOC, kosiTo e mybaMKyBaHa Ha
untepHetr crpaHuniata Ha HET TIAIOC - www.net-plus.bg u e HaandHa B THPrOBCKUTE
obexTu Ha OITEPATOPA (,IToanTHKA 32 TOBEPUTEAHOCT).
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Komne Ha mokymeHT 3a camoaudHocT Ha [IOTPEBUTEAY naM yImrbAHOMOIIIEHO OT HETO AMIIE
He ce nIpaBu oT ctpaHa Ha OIIEPATOPA, u TakoBa He ce cb0Hpa U ChXpaHsBa IIPU HETO.

2.3. KoHcTaTHBeH IIPOTOKOA 3a IIPeAOCTaBsHE Ha YcAyraTa M TEeXHHYECKOTO
obopynBaHe

A) TIOTPEBUTEAST caenBa ma O6bAe Ha pas3lOAOKEHWE HAM IPH HEBH3MOXKHOCT,
caelBa [a YITBAHOMOIIHM B IHCMeHa dopMa AHIle, KOeTO Aa IIpHeMe [JocTaBKaTa Ha
TEXHUYECKOTO obopyaBaHe M Oa MOAINIIE KOHCTATHBEH IIPOTOKOA 3a HHCTAaAHpaHe Ha
Ycayrara, Ha aapeca, KbAETO IIle Obe HHCTaAUpPaHa, KaKTO U 3asiBACHHUETO 3a I10A3BaHe Ha
Ycayrara, B caydauTe, KoraTo Ycayrata e 3agBeHa IIo TeaedoH. B cayuaii, de
I[TOTPEBUTEAST He ocurypu AOCTBII HAM H3PUYHO HE YI'BAHOMOIIM AMIIE B IIMCMEHa
dopma, KoeTo mOa ImpueMe O00OpyABAaHETO U [Aa IIOAININE KOHCTATHBHHS IIPOTOKOA,
npeactaButeaaT Ha HET ITAIOC npemaBa o0OpyABAaHETO Ha AHIIETO, KOETO € OCHUTYPHAO
JOCTBII, KaTO 3aIlliCBa TPHUTE My HMeHa M JAaHHHUTE OT AHMYHATA KapTa B KOHCTATHBHUSA
TIPOTOKOA.

B) [IOTPEBUTEAST e nabKeH aa MOAIIHIIE JOKYMEHTHTE, KOUTO CE€ M3UCKBAaT 3a
IpeaoCTaBdaHE Ha YcAayraTa.

B) Korato INOTPEBUTEAST nAM ymeAHOMOIIEHO OT HErO AMIE HE € OCHTYPHAO
moctTell Ha crnenmasuctT Ha OIIEPATOPA 3a mHcTaaupaHe Ha Ycayrara B yrOBOPEHOTO 3a
TOBa BpeMme, [loroBOpBT Ce IIpeKpaTrsBa 0e3 MpemocTaBsHe Ha MJOIIBAHHUTEAEH CPOK 3a
usmrbAHeHre U OIIEPATOPULBT ce ocBobO0OXKIaBa OT 3a’bASKEHUSTA 10 HETO.

I B cayuait, ye IIOTPEBUTEAAT naM yIrbAHOMOIIIEHO OT HETO AWIE OTKazKe 1a
HOAMHNIIIE KOHCTATUBHUSA IIPOTOKOA CA€J MHCTaAMpaHe Ha 000pyABaHETO M aKTUBHpaHE Ha
Ycayrara, HE3aBHCHMO 4Ye He ca Ha AHIle 00EKTHBHHU IIPUYUHH 3a ToBa, To IIOTPEBUTEAAT
€ [JABXEH Ja 3alaaTH pasxoAu 3a €eKHula, H3BBPIIBAIll HHCTaAallHaTa, CBLAACHO
CTaHJapTHaTa IIeHOBa AHCTA 3a MHCTaAMpaHe Ha YcAyrarta.

2.4. OrpaHuU4eHUd IIPU IIOA3BAHETO Ha Ycayrara

Ycayrara, npemocraBsaHa ot HET IIAIOC, mo3BoasiBa AOCTBI [0 HHTEPHET Ha
kpatinu [IOTPEBUTEAU. CkopocTTa Ha ycayrata AOCTHII 10 MHTepHeT He e rapaHTHpaHa.

v [TIOTPEBUTEAS T-u3udecko AuIile HAMAa [IPaBO [aa IIpernpoiaBa HAW IIPEOCTaBS IION
KakKBaToO U fa € dopMa IOA3BaHETO Ha YcCAyrara H/HAHM IIPeJOCTABEHOTO obopyaBaHE OT
OIIEPATOPA Ha TpeTH AWIla, U3BBH Kpbhra Ha YACHOBETE Ha HErOBOTO JOMAaKHHCTBO.

3. Cpok Ha /loroBopa H BAH3aHe B CHAA

3.1. HoroBopsT Mexkay OIIEPATOPA u ITOTPEBUTEAY 3a npemocraBsaHe Ha
Ycayrara Bam3za B cuaa 7 (cemeM) KaA€HAAPHHW [OHH OT JaTaTa Ha IIOANHNCBaHE Ha
3agBAeHHETO 3a IToA3BaHe Ha Ycayrata, ocBeH ako [IOTPEBUTEAYT u3pudHO He € 3agBHA
IHUCMEHO XKeaaHue [JoroBophT Aa BA€3e B CHAA He3abaBHO. B cayuaii, dye /loroBOpBT HE €
BASI3BA B cmAa He3abaBHO caen moanucBaHetro My, [IOTPEBUTEAST mMma mpaBo ma ro
IpeKpaTH €IHOCTPAHHO B CEIEMIHEBHHUS CPOK, 0€3 ma MIbAKH HEYCTOMKH KaTo 3asBH TOBa
CH JK€eAaHHE AWYHO HAHM 4Ype3 HAaJAE€KHO YITBAHOMOILIEH HErOB IPEACTABHUTEA B CBIIHS
TbproBcku obekt Ha HET IIAIOC, B Ko#iTo [JOroBOpPBHT € IOAIKMCAH, PECHEKTHUBHO IIPH
TBPTOBCKUS IIPEICTABUTEA, IIOAITHCAA AOTOBOpa OT ctpaHa Ha HET ITAIOC.

3.2. OIIEPATOPBT wmma mpaBo nOa OTKaxke [aa BAE€3HE B JIOTOBOPHO
OTHOIIEHHE 3a IoAa3BaHe Ha Ycayrata c IIOTPEBUTEA, kKoiiTo He € 3agBHA IIMCMEHO
H3PUYHOTO CH chraacue [JoroBophT Aa Bae3e B cHAa He3abaBHO caell NOAIIMCBAHETO My, B
CcAydaii d4e CBraacHo ycaoBugTa Ha To3u moroBop OIIEPATOPBT mnpemoctaBs KpaiiHO

YCTPOHCTBO.

3.3. YcayraTa ce mpemocTaBd OT JaTaTa Ha IoAnucBaHe Ha KoHcraTuBHUSA
IPOTOKOA CBrAacHoO T.2.3. oT HacrosiuTe OGN YCAOBHUS.

3.4. IIOTPEBUTEAST e cwpraaceH pna H3IOA3Ba U 3amaaila ycayrata, B

3aBHCHUMOCT OT u3bpaHaTa CbC 3asgBAEHHETO 3a IIOA3BAaHE Ha YcAyraTa omiiusg, 6e3cpodeH
JIOTOBOP, A0ToBOp 3a 12 (aBaHazeceT) uau 24 (aBageceT W YETHPH) Mecella, CUHUTAHO OT
marara Ha moAanucBaHe Ha KOHCTATUBHHS IPOTOKOA IO T. 2.3.

3.5. CpoueH HOroBOp MOXKe Aa Obae MPOABAKEH CaMO IIPH U3PUIHO ITHCMEHO
ceraacue Ha [IOTPEBUTEAY oTHOCHO ycaoBHUATA 3a IIpoabAXKaBaHe. [Ipu aunca Ha TakoBa
CBrAaCHE CAEZ U3THUYaHe CPOKa Ha JOTrOBOpa Toi ce mpeobpasyBa B 6€3CpOUYeH IIPU CHIIHUTE




ycaoBHs. AGOHATBT HMMa IIpaBO Oa IpeKpaTH O0e3CpOoYHHs [JOrOBOP C €QHOMECEYHO
Ipeau3BecTHe, 6e3 Ja IbAXKY HEyCTOMKH 3a TOBA.

3.6. OIIEPATOPBT yBemomaBa I[IOTPEBUTEAUTE cu 3a u3THYaHETO
Ha CpoKa Ha MHAUBHAyaAHHTe UM JlOrOBOPH 3a IOA3BaHe Ha Ycayrata Hal-KbCHO 1 Mecely
Ipeay ToBa.

4. Heob6xXoaAHMO TEXHHYECKO O0GOpyABaHe

4.1. H3uckBaHug 3a MHCTaAHpaHe Ha ycayraTta - 3a [la U3MO0A3Ba ycayrara,
[IOTPEBUTEAST rtpabBa mga OCHIypH IIOCOYEHHUTE II0-A0AYy  H3WCKBaHuda. OT
IIOTPEBUTEASAT 3aBuCH H3II'BAHEHHETO HA H3UCKBAHHUATA 3a CPOKa HA HHCTAAHMpaHE Ha
YcayraTa ¢ orae; OCUTYpPsIBAHETO Ha HaAEXKAHOTO ¥ (PyHKIIMOHUPAHE.

4.2. O6opyznBaHe (KpaiHO yCTPOUCTBO U APYTH €AEMEHTH), KOETO Ce IIPEIOCTaBs OT
OITEPATOPA 6e3maaTHO HAH Cpelly 3araainaHe oT crpaHa Ha [IOTPEBUTEAA
- [Ipyro, chraacHO MHAVWBHUIYAAHHUS JOTOBOP.

IIpenocraBenoro ot OIIEPTATOPA o6GopyaBaHe cpellly 3allaalliaHe (3aKyIlyBaHe), ocTaBa
coberBeHocT Ha [IOTPEBUTEAS.

3a mpemoctaBeHoTo 0T OIIEPATOPA Ge3maaTHo ofopynBaHe ce H3rOTBS M IIOAIIHCBA
KoHcTaTuBeH mnpoToKoA. IIpemocTaBeHOTO 3a CpokKa Ha JloroBopa o0oOpyABaHe ocTaBa
cobctBeHoct Ha OIIEPATOPA. KondwurypauusaTa Ha O0OOpyABaHETO 3a IIPHUEMaHeTO H
IoA3BaHeTO Ha Ycayrata ce ocellectBaBa u noambpxka or HET IIAIOC, karo Ha
I[TOTPEBUTEASY He ce mpenocTaBs LOCTBHII Aa KOH(PUTYpHUPA caM ToBa 000pyaBaHE.

IIpu mnpekparsaBaHe Ha [loroBopa, 0e3mAaTHO IIPeAOCTABEHOTO oOOOpyABaHe ocTaBa
co6ecrBeHocT Ha OITEPATOPA. B cayuait ue IOTPEBUTEAST He MoXKe Oa BBPHE ITbAHHSI
nakeT obopyaBaHe, TOM MIBAXKHM HEyCTOMKa B pas3Mep Ha CTOMHOCTTa My, CBrAAcHO
neicrBamara eHosa aucra Ha OITEPATOPA.

[TIOTPEBUTEAST nma npaBo Oa 3asBH BKAIOYBaHE Ha JOI'BAHHTEAEH TEA€BH30D, CHrAACHO
nericrBamuTe ycaoBua Ha OIIEPATOPA xbM naTaTta Ha 3asgBABaHeE.

4.3. TIOTPEBUTEAUTE wmoraTt na moa3BaT Kpa¥WHH YCTPOHCTBA, 3aKyIeHH OT
apyru GUPMU HMAM (PHU3WYECKH AWIIA, C OILIEHEHO CHOTBETCTBHE IIO0 peaa Ha 3aKoHa 3a
TEXHUYECKUTE U3UCKBAHUS KbM IPOAYKTUTE U oxobpenu ot OIIEPATOPA.

5. 3aa’bAKeHHA Ha CTPAaHHTE cAel HHCTaAHpaHe Ha Ycayrarta

5.1. I[IpomaHa B IpegOoCTaBEHUTE JaHHU
[IOTPEBUTEASAT e npawvxken npa uHpopmupa OIIEPATOPA 3a HACTBIHAM IIPOMEHH B
IpefoCTaBEHUTE NAaHHU 3a HAEHTHU(MUKAIHUA B PaMKHTe Ha 3 (TPH) KaA€HOAPHU OHH OT
HacCTBbIIBaHE Ha IIPOMSHATA.

5.2. IIpemocraBeno ot OIIEPATOPA o6opyaBaHe (KpaifHO yCTPOUCTBO)

A) TIOTPEBUTEAAT e pamxkeH pa mnasu npemocraBeHoTo or OIIEPATOPA
obopyaBaHEe OT MEXaHWYHH IIOBPeAW U KpaxkOW u [a ro ChXpaHsSBa OT MOMEHTa Ha
OAy4YaBaHETO My Ha MACTO M II0 Ha4YWH, TapaHTHpAIId HaAEeKIHO IIPeJOoCTaBsSHE Ha
Ycayrarta. OIIEPATOPBHT He e oOTroBopHa 3a IIeTH, HaHECEHH Ha HMYIIECTBOTO Ha
[TIOTPEBUTEAY u/ mau Ha TpeTH AWIIA OT CHIIOTO 0bopyaBaHe.

B) B cayuai#i Ha Kpaxba nau npu nospena, npuumHeHa oT [IOTPEBUTEAT,
OIIEPATOPBT mpemocraBs apyro obopyzaBaue, kato [IOTPEBUTEAYT e oTroBopeH Ipen
OIIEPATOPA 3a cToi#iHOCTTa Ha 3arybeHOTO OobOopyABaHe HMAWM HaHECEHHUTE My HIoBpenu. B
To3u cayuait, OIIEPATOPDBT wmie mpemocTaBH HOBO O0OpyZABaHe Cpelly 3arjsalllaHe Ha
crofinoctra My oT IIOTPEEUTEAS. IIOTPEBUTEAYIT  ObAXU  OOI'BAHUTEAHA
HHCTAAAIIMOHHA lLieHa 3a MHCTaAHpaHe Ha HOBOTO O0OpyZBaHe.

H3kaloueHHe ca cAydauTe, B KOHTO KpaxkbaTa € yCTaHOBEHa C aKT OT CBOTBETHHUTE
oparapcku Baactu u OIIEPATOPA e yBemoMeHa 3a TOBa B paMKUTE Ha 7 (CeeM) OHU CAEX
TOPEIIOCOYEHUST aKT.

B) BeB BCcHYKH caydan Ha 3aryba HAM HaHECEHH BpeAu Ha 000pyABaHETO,
cobectBerHoct Ha OIIEPATOPA, mpuduMHEHH C YMHCHA HAHM HeOpPEXKHOCT OT CTpaHa Ha
[IOTPEBUTEAY, nocaenHUAT ocTaBa OTTOBOPEH 3a TE3U BPeaU.

OIIEPATOPDBT ce 3ampAkaBa 1a OTCTPAaHABA HEU3IIPABHOCTH IIPU IPENOCTaBsSIHE Ha YcAyraTa
B paMKHTE Ha ChIIECTBYBaIllUTEe TEXHUYECKH U IIPOU3BOACTBEHH BB3MOXKHOCTH, B
paboTHU AHU U B pabOTHO BpeMe, Bb3HUKHAAH IIPU IIPEIOCTaBsAHe Ha YcAyraTa, B CPOK J10




48 (geTupmeceT u oceM) daca. CpoKBT 3a OTCTpaHsABaHE Ha IIOBpeaaTa 3allouBa fa Tede OT
MOMEHTA Ha ITUCMEHO, 10 Teaed)OHA U/ HAK B oprca yBeaoMsIBaHe 3a IIOBpeJaTa OT CTpaHa
"Ha [TOTPEBUTEAS uan ycraHoBaBaHeTo # or crpaHa Ha OIIEPATOPA. B cayuaii, ue
I[TIOTPEBUTEAST He ocHurypu OOCTBII, 3a Aa OBAe OTCTpaHeHa IOBpefaTa, CPOKBT OT 48
(aeTupaeceT 1 oceM daca) He ce CUHTa 3a HapylleH oT ctpaHa Ha OIIEPATOPA.

5.3. BpeMmeHHO crimpaHe Ha IIpefloCTaBIHEeTO Ha YcayraTa.

OIIEPATOPBT cu 3amasBa IIpaBOTO Ja CIHpa BPEMEHHO IIPENOCTaBAHETO Ha YcayraTra B
CAETHHUTE CAyYaH:

A) TIranupaHu IPOOUAAKTHIHN PEMOHTH HAHW MEPOIPHATHS C IleA ONITHMU3UpPaHe
Ha KadecTBEHH ITapaMeTpH Ha YcayraTa U aBapHUHHHU PEMOHTH;

B) [loBpena Mau CMyILleHHUSI B MpeskaTa 3a pa3lIpocTpaHsaBaHe 0 OTCTPaHsBaHe Ha
noBpefaTa HAM CMYIIEHHETO H/HAM CIHpaHe Ha eAeKTPUYECKOTO 3axpaHBaHe Ha
pervoHasHaTa HAM HallMOHAaAHA eAeKTPHYecKa Mpexka [0 BB3CTAHOBABaHE Ha
3axXpaHBaHETO;

B) IIpu 3amMeHsIHE HAW OTCTpaHsSBaHe Ha IOBpeAu B 060pyABAaHETO, IIPELOCTABEHO
ot OITEPATOPA, ot crpana Ha [IOTPEEUTEA;

I') [Ipu HacThIIBaHe Ha 0OCTOATEACTBA Ha HEIIPEOLOAHMMA CHAA, A0 OTIaJAHETO HM;

M) Koraro ITOTPEBUTEAAT moasBa Ycayrara mo HadWH, KOHTO 3aTpyAHSBA HAHU
npedr Ha HopMaasHarta pabora Ha apyru I[IOTPEBUTEAM na OIIEPATOPA wnam uMm
IIPUYHHABA BPEIH;

E) Korato [IOTPEBUTEAAT 3abaBa maamaHeTo Ha YcayraTta cAel OoIpefeAeHaTa
KpalHa faTa Ha IaalliaHe (1Iagesxa);

2K) Koraro IIOTPEBUTEASAT mpenocraBsa Ycayrara Ha TPETH AHIlA MAH U3BBPIIH
APYTO HapylIeHHe Ha OrPaHUYEeHUdTa I10 T. 2.4 oT Te3n OO yCAOBHA.

6. CucreMa 3a OTYHTaHE Ha CMETKHTE 3a ycayrara.

6.1. OTYuTAHETO Ha CMETKHU IIe 3alo4yHe OT [AaTaTa Ha [IOAIIMCBAaHE Ha
KoncratuBHHS HpOoTOKOA 10 T. 2.3., Koeto mpennoaara, 4ye IIOTPEBUTEAAT mpuema, ue
YcayraTta e wumHCTaaumpaHa, 000pyABaHETO € IIOCTAaBEHO Ha MACTO U Ycayrara paboTu
IPaBHAHO.

OTynTaHETO HA CMETKH 3a [OI'BAHHUTEAHH VCAYTH, 3asdBEHH IIO-KBCHO B O0QHC Ha

OIIEPATOPA mau nio TeaedoH, 3amodBa OT AaTaTa HAa aKTHBHpaHe Ha YcayraTta/HUTe HAW OT

[eHsd Ha 3asdBSIBaHETO UM.

6.2. ILlenute, kouto IIOTPEBUTEAYT abaxu ca:

A) MHCTananinoHHA IeHa;

B) Meceuen aboHaMeHT 3a M3II0A3BaHE Ha YCAyrarta;

B) Meceuen aboHaMeHT 3a H3II0A3BaHE Ha JOIIbAHUTEAHH YCAYTH KATO HAIIpHMep
OOITBAHUTEAHU IIPHEMHHUITH.

KoraTo e mpAKHMMa MHCTaAAIIMOHHA IeHa, T4 Ille Ob[e 3amaaTeHa ¢ IbpBaTa MecedHa

CMETKA.

6.3. llena 3a obopynBaHe
Korato I[IOTPEBUTEAST xeaae obopynBaHeTO Oa OCTaHe HeroBa COOCTBEHOCT, TOM
3amaalia ChbOTBETHATAa IleHa 3a Hero Io AedcrBamumdar lieHopasmuc Ha OIIEPATOPA kbM
MOMEHTA Ha CKAIOUBaHe Ha [loroBopa.

6.4. MeceuyeH aGoHAMEHT

A) TlaamaHeTo Ha MHCTaAaIlMOHHATA TaKca M CyMaTa 3a ObPBHUS MecedeH
aboHaMeHT ce U3BBLPIIBA B MOMEHTA Ha IOAIINCBaHeTO Ha [loroBopa. B cayuauTe, B KOUTO
IBPBUAT MeCel] Ha IIOA3BaHe Ha yCAyraTa € HelI'bAEH, IleHaTa Ha aboHaMeHTa ce H3UUCASIBa
U 3aliAallia IPOIOPIIMOHAAHO Ha BPEMETO, OCTABAIID A0 Kpas Ha Mecela.

C naamnraHeTo Ha IIbpBaTa cU MecedHa cMeTka 3a Ycayrata [IOTPEBUTEAAIT 3amnaama:

- HHCTaAAIlMOHHA IeHa (aKO MMa TakaBa ChraacHo [JoroBopa);

- JacTTa OT MecedHHsa aboHaAMEHT 3a IIpefocTaBeHaTa YcAyra 3a QHUTE OT JaTara Ha
3alo4YBaHe HAa OTYHTAHE HA CMETKUTE [0 Kpas Ha OTYETHHUS IIEPHOJ, IIpe3 KOMTO ce
akTUBUpA YcAyrarTa;

B) Bropa meceyHa cMeTKa




BropaTa M cAeaBalllUTe MECEYHH CMETKH IIle BKAIOYBAT II'bACH MecedeH abOHaMeHT
3a Ycayrarta u IieHa 3a JOI'bAHUTEAHU YCAYTH.

6.6. [Naamane Ha Ycayrata

A) TIOTPEBUTEAAIT e nab:keH Aa 3alaaTH BCUYKU ABAKHMH CYMH B CPOK. AKO He
e mocodeHo apyro, [IOTPEBUTEAYT ce 3amgbpakaBa fga 3amasaiia aboHaMeHTHaTa Takca
aBaHCOBO 3a caexBalms Mmecerl B Kacute Ha OIIEPATOPA, Haii-KBCHO [0 25 YHCAO HA
TEKYILHs MeCell;

B) INaamaneTo Ha 3aabaxkeHusTa Ha [IOTPEBUTEAS, nocoueHu TyK, ILIe ce CUHUTa
3a U3BBPIIEHO Ha flaTaTa Ha IIoAydaBaHe Ha I'bAHATa AbAKHMA cyMa. YaCTHUYHU MAAIlaHUS
HAMa Jla Ce CUHUTAT 3a U3II'bAHEHHEe Ha 3aabaxeHuaTa Ha [IOTPEBUTEAS.

B) OIIEPATOPDBT Mmoxke na ompenead U APYTH IIEPUOAN U CPOKOBE Ha OTYUTAHE U
3araallaHe Ha YcayraTta/urTe, 3a KoeTo IpeasaputesHo ysBenomsaBa [IOTPEBUTEAUTE B
pa3yMeH CPOK.

I OIIEPATOPBT ny6amKyBa aKTyasHa HH(pOpMalua 3a LIEHH Ha IIpeJAaraHHuTe
YCAYTH, BCHYKH AeHCTBaIllM TapU(pHH IIAAHOBE, TAKCH 3a IOAAPEIKKA, IIEHOBH AHCTH Ha
IpefocTaBsgHO 00opyABaHe, HAYWHU Ha MAAlllaHe (PA3AHKU B Pa3xOauTe, IIPOU3THYAIIM OT
Pa3sAWYHHUTE HAYWHH Ha IIAAlllaHe-aKo MMa TaKHWBa Pa3AWKH) B MHTEPHET CTpPaHHUIATa CH:
www.net-plus.bg .

6.7. Henaaiane
B cayuaii, ye [IOTPEBUTEAST He e maaTua 3a YcayraTta cAefl OIIpeieAeHaTA 3a [IAalllaHe 1aT1a,
OIIEPATOPBT uma npaBo ga crpe npemocTaBaHeTo Ha Ycayrata Ha [IOTPEBUTEAS, 6e3 na
ro yBegoMsaBa 3a ToBa. [Ipm HesamaamiaHe Ha IBAKHMHTE CYMH B OIPEIEACHHTE 3a TOBA
cpokoBe, [IOTPEEUTEAST mpaxu auxBa 3a 3abaBa B pasmep Ha 1/365-ta ugact ot 9
IPOIEHTAa OT pasMepa Ha HEMNAATEHUTE B CPOK 3aIbAYKEHHS, 32 BCEKU €UH [I€H 3aKbCHEHHE
CA€ll CpOKa 3a IAalllaHe, A0 AaTaTa Ha OKOHYATEAHOTO IlAallaHe. AMXBHUTe IpH 3abaBeHO
npalaHe Ha 3aQbAXKEHHATA 3a IIAAlllaHe Ha Ycayrata/HWTe ce BKAIOYBAT B H3A[EHUTE
OBPPBUYHU CYETOBOAHU JOKYMEHTH Ha OTAEAEH PEI IIPEAM cyMara 3a MAalllaHe.

6.8. He mo-4yecTo OT BEeAHBXK B PAMKHTE Ha €IHA KaA€HAApHA TOAWHA (HO HE II0-
paHO OT TPH Mecella OT aaTaTa Ha BAM3aHE B CHAA Ha JOroBOpa IO OTHOIIEHHE Ha
Ycayrara/ure B Hero), OIIEPATOPBT uma mpaBo na MHAEKCHpa LIEHUTe Ha Ycayrara/ure,
KaTo T'M KOPUTHpPA C MPOLIEHT HE IT0-BHCOK OT MECEYHHS MHAEKC Ha IOTPEOUTEACKHUTE LIEHH,
onpeneseH or Hammonaanusa cratucrtudecku uwHeTuTyT (UIIL, nmpemxomuuar mecery = 100),
HaTpyNaH 3a IIePHOoJa CAEZ IIOCAETHOTO OIPEAEASHE Ha ChOTBETHATA lieHa. MHaekcupaHaTa
MecedHa IleHa € OCHOBa 3a H3BBPIIBAaHE HaA WHAEKCAIlMA IIpe3 CcAeABalaTta TOAWHA.
HNHbopmanusa 3a WHAEKCHpPaHaTa IeHa Ce BKAIOYBA B HIBPBUAT IIBPBHYEH CYETOBOIACH
OOKyMeHT/rbpBaTta MecedHa daktypa Ha I[IOTPEBUTEAY caen mHOEKCHpPaAHETO.

[Ipu uHAEKCHpaHe Ha IleHaTa U KOraTo T € II0-BUCOKa oT Tasu, kKoaro [IOTPEBUTEAIT e
3araalas Ipegy MHAEKCalusaTa, TOH UMa IIpaBo [a IIpPeKpaTH AoroBopa HezabaBHO, 6e3 ga
nbaku HeycTodku. C npuemane Ha O6mmre ycaoBua [TOTPEBUTEAST ce cwmraacasa ¢
MeTOAUKAaTa 3a KOPEKIIHs Ha LIEHUTe, U3BbPIIEHA IIPU YCAOBHUATA Ha HACTOSIIINS YACH.

6.9. HaumanTte 3a 3amnaliaHe Ha IleHaTa 3a ycAyrara ca INyOAMKyBaHH Ha HHTEPHET
crpanunara Ha OIIEPATOPA u ce mpenocTaBsaT ¢ BCIKa U3AaZieHa MecedHa CMeTKA.

7. IIpomsaHa Ha moA3BaHaTa YcAyra

7.1. Murpupase oT eauH BUn [lakeT KpM ApYT.
OcBeH KOorato HHAWBHAyAaA€H HOTOBOP IIpeABIMkaa pasaudeH pen, [IOTPEBUTEA, koiito
JKeAae Ja MUTPHpa OT eQUH MaKeT KbM APYT, MOXKe Ja I'o HallpaBHU CaMO BEAHBK B PAMKHUTE
Ha eguH oTdeTeH mepuon, kato OIIEPATOPBHT ce chraacsgBa na mpemocraBu n3bpaHaTta oOT
[IOTPEBUTEAY HOB Bua Ycayra, B CAy4auTe KOTraTO TOBa € BB3MOXKHO, KaKTO M KOraTo
AWIICBAT OTPaHUYEHUs 110 AeHCTBAIIl JOIOBOP 3a IOA3BaHe Ha Ycayrarta. [Ipu Murpupase ot
€IuH KBM APYT BUI HHTEPHET YCAyra, CIOpeH CAydas W CBLAACHO AeficTBalliaTa IIeHOBa
aucta, Ha [IOTPEBEUTEAST moxke na 6boa moucKaHa OOITBAHUTEAHA €IHOKpATHA IIeHa.

7.2. IIpemecTBaHe Ha agpeca, Ha KOUTO ce ImoA3Ba YcayraTa.
B cayuaurte, korato [IOTPEBUTEAT keaae na nmpeMecTH IIOA3BaHETO Ha YcAyraTa Ha HOB
aapec, ToBa € AOIyCcTUMO caMo cbC cbraacue Ha OITEPATOPA u nipu Haaudue Ha
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TeXHU4YeCcKa BB3MOXKHOCT 3a IIPeAOoCTaBsHE Ha ycAyraTa Ha HOBHS aapec, KaTo Ce ABAXKU
JOITbAHUTEAHA IleHa 3a HHcTasupaHe. B cayuaure, kKorato IIOTPEBUTEASAT xeaae na
IpeKpaTH IIOA3BaHETO Ha YcayraTa Iopajiu IpoMsHa Ha ajpeca CH, ToH € IOABXKEeH aa
3arAaTH BCHUYKHM 3abAXKEHMS, BKAIOUHUTEAHO TBAXKHMH HEYCTOHMKH (aKO ce HaduCAIBaAT
TaKHWBa), BBB BpPB3KAa C €IHOCTPAHHO IIPEACPOYHO IIpeKpaTsaBaHe Ha J[loroBopa Ha
ITIOTPEBUTEAS ¢ OITEPATOPA.

7.3. I[Tpomana Ha cpoka Ha [lorosopa.

I[TIOTPEBUTEAST moxke na IpoMeHH cpoKa Ha [loroBopa CH 3a II0A3BaHe Ha YcAyrara CAe[,
U3TUYaHE Ha OIIpeNeAeHHs I'bpBOHa4daseH Cpok B [lorosopa, 3a koeto [IOTPEBUTEAAT
noanucBa [JOBAHUTEAHO CIIOpa3dyMeHHe 3a IIoA3BaHe Ha YcayraTa 3a CHOTBETHHS HOB
CPOK.

8. IIpexpaTaBaHe Ha MpeAOCTaBAHETO Ha YcayraTa

8.1. INOTPEBUTEAST moxke ma MCKa IpeKpaTdBaHe Ha IIPeJOoCTaBAHETO Ha
Ycayrara, 6e3 ma obocHoBaBa IMpHUYHHHUTE 3a TOBa, KaTto 3agBu npen OIIEPATOPA c
IHCMEHO IIPEeIU3BECTHE €IWH Mecel] IIPEIBAPUTEAHO JKEAaHHETO CH 3a IIpeKpaTdBaHe H
BBPHE B CPOK IPEJOCTAaBEHOTO 3a II0A3BaHe 3a Cpoka Ha [loroBopa obopyaBaHe, KaTo ce
oTyuTa HOpMaaHOTO My moxabaBaHe. OIIEPATOPBT mpekpatsBa IIPedOCTaBAHETO Ha
Ycayrara caen H3THYaHE Ha CPOKa Ha TOPEIIOCOYEHOTO ITMCMEHO Ipenu3BecTtHe. [lpum
npekpargBaHe Ha [loroBopa HMAHM IPH H3KAIOYBaHe nopanu Hernammade, IIOTPEBUTEAAT e
OABXKEH B CPOKa olpeneseH B 3agBaeHHeTo, na BbpHe Ha OIIEPATOPA mpemocTaBeHOTO
obopyaBaHe B I'bA€H KOMIIAEKT M B CBCTOSHHETO, B KOETO IO € IIPHEeA, KaTo Ce OT4YHUTA
HOPMaAHOTO My noxabsBaHe. B cayuait ue [IOTPEBUTEAYAT He BBpHE 000pyABaHETO, HE TO
BB3CTAHOBH B IThA€H KOMIIAGKT K BBB BCHYKH CAyYad Ha BHHOBHA IIOBpella HAH
VHHUIIOXKaBaHe Ha KpalHOTO ycTpo#cTBO oT crpaHa Ha [IOTPEBUTEAY, crpimmar abaRH
HEyCTOMKa 3a NAA0TO obopyaBaHe HAW 3a HEBB3CTAHOBEHHTE KOMIIOHEHTH IIO II€HHU,
CBrAacHO medcrBamud IlieHopasmuc. B cayuait e [TIOTPEBUTEAYAT mpekpartu [loroBopa
Opear H3TUYAHETO Ha ITbPBOHAYAAHO YTOBOPEHHS MEXKAY CTPAHHTE CPOK HAHM CPOKa, 3a
KOHMTO e IpombAXKeH [loroBopa (IpM yCAOBHSATA, HNpeaBHAeHU B T.3.4 or OOIuTEe yCAOBHSH),
[TIOTPEBUTEAST 3amnaama Ha OITEPATOPA cymara, onpeneaeHa 1o pena Ha T.8.4.

8.2. Bppmane Ha ob6opynBaHeto IIOTPEBEUTEASAT e mapXeH na BBpHE
obopynBaHeTo Ha auie, oropudupaHo ot OIIEPATOPA na ro mpueme. [IBeTe CTpaHU
HOANNCBAT KOHCTATHBEH IIPOTOKOA, YAOCTOBEPSABAIll CBCTOSHHETO Ha IIPELOCTABEHOTO
obopyaBaHe KbM MOMEHTA Ha IIOAIINCBAHETO MY.

8.3. OTTrOBOPHOCT 3a HEU3II'bAHEHHE

A) 3a BcHYKHU cAydan Ha HEM3ITbAHEHHE Ha 3abAXKEHHATa cH 110 OOIuTe yCAOBHS
CTPaHUTE HOCAT OTTOBOPHOCT B CHOTBETCTBHE C pas3NopenduTe Ha AeHCTBAIOTO OBATAPCKO
3aKOHOAATEACTBO.

B) OIIEPATOPBT He orroBapg npexn IIOTPEEUTEAY za:

- Aunica Ha ymeHus ot crpana Ha IIOTPEBEUTEAYT na m3noa3Ba Ycayrara;

- Ilperenniuu ot Tpetu aura cpeity [IOTPEBUTEASY npu u no oBofA ITOA3BaHe Ha YcAyrara;
- Bpenu, mpUYMHEHH OT AOIIIO MAM HEIIPABHAHO MOAABPXKAHE HMAH €KCIIAOATAIIHS OT CTpaHa
Ha [IOTPEBUTEAY Ha ob6opyaBaHeTo, penoctaBeHo My oT OIIEPATOPA;

- IloBpegu mo MpexaTa 3a IPEHOC Ha YcAyrara, KOHUTO MPaBAT TEXHUYECKH HEBB3MOKHO
IpefoCTaBSIHETO Ha YcayraTa, KaKToO M 3a BCHYKH APYTH CAydYaH, IIPU KOUTO IIPEKBCBAHETO
Ha [OOCTBIIA O HHTEPHET Ce MBAXKHM Ha ODCTOATEACTBA M3BBH MpeKaTa M KOHTPOAa Ha
OITIEPATOPA;

- OIIEPATOPDBT He orroBapd 3a Bpeau, NPUYMHEHH Ha TPETH AWIA IIPH H3IOA3BaHe Ha
Ycayrara or IIOTPEBUTEAY, KakTo U H3IIOA3BAHETO Ha YcAyraTta 3a HE3aKOHHHU II€AH IIO
KaKbBTO M Jla € HAa4YWH HAM H3BBPIIBAHETO HA HE3aKOHHH MOEeHCTBHUS dupe3 Ycayrarta.
OIIEPATOPBT He HOCH OTIOBOPHOCT 3a CBHIBP:KAHUETO Ha TEA€BU3MOHHHUTE NIPOTrpaMy,
IpeHacsIHU 4Ype3 Ycayrara.

B) IIpu BpeMeHHO ciupaHe Ha YcAyrara IIOpagyd aBapUiHH PEMOHTH Ha MpexKara,
IIPOABAXKHMAM IIOBEYE OT CPOKa 3a OTCTpaHsBaHe 1o T. 5.2, 3a koeto OIIEPATOPDBT e usugaaso
OTTOBOpPEH, MeceuHUAT aboHameHT, 1bAKUM oT [IOTPEBUTEAY 3a moa3BaHe Ha Ycayrara, ce
HaMaAsBa C IIPOIOPIIMOHAAHATA YacT oT aboHaMeHTa, ChOTBETCTBAIA Ha JHUTE, IIpe3




KOUTO He e IIpefocTaBsHa YcayraTta. B Te3u caydyau enuH Mmecell ce cuurta 3a 30 (Tpuaecer)
KaAeHIapHU OHH.

I') Pasnopenbarta Ha T.B oT 4a.8, aa.8.3 e mpuaoxuma, camo ako IIOTPEBUTEAAT
€ U3I'bAHHUA CBOETO 3aabaikeHHe U yBenoMua OITEPATOPA, ceraacHo 4a.5, aa.5.2, T.B, ye He
e Oua B CbCTOSIHHE [Ia ITOA3Ba YcAyraTa U ca HaAWIle OCHOBaHHsSATA II0 4A.8, aa.8.3., T.B

8.4. OrroBopHoct Ha [IOTPEBUTEAA
Ako [oroBop®sT 3a Ycayrata OBOe IpeKpaTeH II0 HMHUIMATHBA HAM II0 BHHA Ha
[TOTPEBUTEAY npenu natudaHeTo Ha u3bpaHusa cbc 3asgBaeHUEeTO CpoK, IIOTPEBEUTEAAT
(dbusmyecko aurte) apaxku Ha OIIEPATOPA HeycToliKa B pa3dMep Ha MeCedYHHUTe abOHaMEeHTH
3a Ycayrata/uTe Ha cpodeH aboHaMeHT, 3a KoATo/HUTO [lOoTOBOPBT Ce IIpeKpaTsBa, II0
TEeXHUS CTaHAAPTEH pasMep, 6e3 OTCTBIIKA, A0 U3THUYaHe Ha ChOTBETHHS CPOK, HO HE IIOBeYe
OT TPHUKpaTHHS HM pa3Mmep. AKo J[loroBopbT 3a Ycayrata/ure Obae IpeKpaTeH II0
uHuuaTiBa uau 1o BuHa Ha [IOTPEBUTEAY npemun wn3tudaHeTo Ha H30paHUS CBC
3agBaeruetro cpok, IIOTPEBUTEASAT (opuomdyecko awuie) gabaxku Ha OIIEPATOPA
HEyCTOMKa B pa3Mep Ha MecedyHHTe abOHAMEHTH 3a YCAyTHTe Ha CpodeH aboHAaMEeHT, 3a
KouTO [lOrOBOPBT Ce IIpeKpaTdBa, II0 TEXHUd CTaHAApTeH pa3Mep, 0e3 OoTCThIKa, MO0
u3THYaHe Ha CBOTBETHHS CpPOK. B [mombaAHeHHMe Ha HeyCTOHKaTa 3a IIPeACPOYHO
npekparasade I[IOTPEBUTEASAT (dbu3ndecko HAM IOPHAWYECKO AHIE) MIBAXKH Ha
OITIEPATOPA u BB3CTaHOBSBaHE HA YaCT OT CTOMHOCTTA HA OTCTBIIKHUTE OT a6OHAMEHTHUTE
IAQHOBE, CHOTBETCTBAIIlA Ha OCTaBalllusgd CPOK Ha [loroBopa.

8.5. Uzkatouenuar [IOTPEBUTEA uama na abaxu Ha OIIEPATOPA 3amaaliiane Ha
ocTaBallTe MECEYHH abOHAMEHTHU TAKCH [0 U3TUYaHEeTO HA MHHUMAAHHUS CPOK Ha CPOYEH
JoroBop B caydauTe 110 4A.8, aa.8 T.A, T.B, 1.B, 1., 7.3 u 1.1 ot HactoaumTe OY.

8.6. [IpekpaTsaBaHe Ha Ycayrara IIpeayd M3THYaHe HA M30paHus ChbC 3asgBAEHHUETO
CPOK Ha IT0A3BaHe € AOIyCTUMO CaMO IIPU CAEIHHUTE 0OCTOATEACTBA:

A) Ilpu B3aMMHO ChraacHe Ha ABETE CTPAaHH;

B) IIpu HacThIIBaHEe HA OOCTOSATEACTBA OT HEIIPEOJOAVMA CHAA CBrAacHO uaeH 306
oT T'BProBCKHA 3aKOH, KOUTO TPAWHO IIPEIATCTBAT IIPeOCTaBIHe Ha YcayraTa/ uTe;

B) B pesyaTaT Ha neHCTBUSA HAM aKTOBE Ha KOMIIETEHTHHU IbPXKaBHU OPTaHU, KOUTO
BOASAT [0 OrpaHMYaBaHE BB3MOXKHOCTTA 3a IIpefocTaBsSHE Ha Ycayrara, OT BCdIKa OT
CTPaHUTE C IIMCMEHO YBEIOMAECHHE;

I') Ilpu cMBpT HAM HIOocTaBsHe 1oz 3anpelrenue Ha [IOTPEBUTEA;

M) AukBmmanus HAU OOsSBSBaHE B HECBHCTOSTEAHOCT HA €IHA OT CTPaHHUTE IIO
JloroBopa, CYMTAHO OT AaTaTa Ha BAHN3aHE B CHAA Ha CBOTBETHOTO PEIICHUE;

E) EnnoctpanHo, 6e3 nmpenmsBectue ot crpaHa Ha OIIEPATOPA mpu 3a6aBgHe Ha
naamage ot crpaHa Ha [IOTPEBUTEAS ¢ moBeue ot 10 (meceT) AHU OT OIpPENEACHUS CPOK
3a IAalllaHe;

XK) EnsoctpanHo, 6e3 mpenmsBectHe oT crpaHa Ha OIIEPATOPA, B cayuaii, ue
[TIOTPEBUTEAST He e oTcTpaHMA HapyLIEHUETO HA HAKOE OT 3aABbAKEHUATA CH;

3) EnHoctpanHO, oT crpaHa Ha OIIEPATOPA, mnpum aumca Ha TexXHHUYECKa
BB3MOKHOCT 3a IIpenocraBsHe Ha Ycayrata. OIIEPATOPBHT me yBemomu I[IOTPEBUTEAS 3a
npekparsBaHe Ha JloroBopa KaTo IIOCOYM MpPHYMHATA 3a AWICA HaA TEXHHUYECKa
BB3MOKHOCT;

U) EgHoctpanHo, ot ctpaHa Ha I[IOTPEEUTEAY, B cayuaii Ha CHCTEMHO
HeU3N'bAHEHHEe Ha 3ambaxkeHueTo Ha OIIEPATOPA na oTcTpaHdBa HEU3NPaBHOCTU IIPU
npesocTaBssHe Ha Ycayrata B cpoka 1o T.5.3. CHCTEMHO HEHM3ITbAHEHHE € HaAWIle, KOraTo
HEHU3II'BAHEHHUETO € [OIIyCHATO II0OBeYe OT TPH IIBTH II0 BPEME Ha JOTOBOPEHHUsI CPOK Ha
oA3BaHe Ha YcAyrarta;

171) B cayuaii, ue mpenocTaBeHOTO obopyaBaHe € OMAO OTKpagHATO M HMa akT Ha
komriereHTHUTE BaacTu, u [IOTPEBUTEAYAT He Xeaae na MOPOABAXKH II0A3BAHETO Ha
YcayraTta, B KOUTO cAydail CBLOTBETHHUTE KAAy3H OT Hacrosumre OO ycAOBUS ca
TIPUAOXKUMH.




9. TapaHTHpaHe Ha AOCT’BII A0 OTBOPEH HHTEPHET

9.1. OITIEPATOPBT TpeTupa eqHAaKBO €EKBUBAACHTHHUTE KATETOPHUU TpadHUK Ha
JaHHH.

9.2. Hetinoctra Ha OITEPATOPDBT e npuBeneHa B CHOTBETCTBHE C BCUYKH
HOPMAaTHUBHHU M3WCKBAHUSA OTHOCHO yIIPaBACHUETO Ha TpadHKa, NOAAbPKAHETO Ha
Ka4deCTBOTO Ha MJOCTBIIa 10 HHTEPHET M IPEeNoCTaBAHETO Ha JOCTBII [0 ChIbPXKAaHUE,
TIPHUAOKEHUS U YCAYTH.

9.3. CKOpoCTTa M Ka4eCTBOTO Ha YCAYTHTE 3a AOCTBII 0 UHTEPHET 3aBUCAT OT
THUNA TEXHOAOTHs, BHJAa Ha IIOA3BAaHOTO YCTPOMCTBO, HaTOBApe€HOCTTA Ha MpexKaTa,
€IHOBPEMEHHOTO II0A3BaHe Ha YcayraTa OT HIKOAKO YCTPOMCTBa, AapXUTEKTYPHHU U
reorpadCKHU 0COGEHOCTH U APYTH.

9.4. OrpaHU4YeHHUd II0 OTHOIIEHHE Ha [OCThIIa M0 M/HAM TIOA3BAaHETO Ha
Ycayru MoraT [a ChIIeCTBYBAaT BBB BPB3Ka C HEOOXOAMMOCT OT yIIpaBA€HHE Ha TPadUK HAU
3agBeHu oT [IOTPEBUTEAY nombaruTeanu Ycayru. OIIEPATOPBT He HOCH OTTOBOPHOCT 3a
BAOIIEHO KAa4€CTBO Ha IIPENOCTABSIHHUTE YCAYTH, KOETO € B PE3yATAT OT XapAyepHHUTE M/ HAH
copTyepHH XapaKTepPUCTHUKH Ha KpaiHoTo ycrpoiictBo Ha IIOTPEBUTEAY mau ocobeHocTH
Ha HETOBOTO KOHKPETHO MECTOIIOAOKEHHE.

9.5. OITIEPATOPDBT u3mpaHABa CTPHUKTHO HOPMAaTHUBHUTE akToBe Ha EC m Ha
HAIIUOHAAHOTO 3aKOHOJATEACTBO, CBBP3aHH CHC 3aKOHOCHOOPA3HOCTTA HA CBHIBPKAHHETO,
IPHUAOKEHHUSTA HAM YCAYTHTE, HAM OTHOCHO OOIlecTBeHATa CHUIYPHOCT, BKAIOYUTEAHO
HAKa3aTeAHOTO IIpaBO, KOETO H3HUCKBAa OAOKHDAHETO Ha OIPEAEACHO ChIbPXKAHHUE,
IPHUAOKEHHS HAM ycAyrd. Bb3 ocHoBa Ha Te3m wusuckBanua OIIEPATOPBT wusBwmpmBa
yIIpaBA€HHE Ha TpadHuKa CbrAaCHO M3UCKBaHHUATA Ha AEeHCTBAIIOTO 3aKOHOAATEACTBO.

9.6. OIIEPATOPBT TpeTnpa eqHaKBO IIeAHd TPadUK IIPHU IIPeJOCTABIHETO Ha
Yeayrn 3a  mOCTBI [0 HMHTEPHET, 0e3 MAUCKPUMMUHAIIWS, OrPaHHMYEeHHE HAM HaMeca,
HE3aBHCHMO OT IIOJATEAS H IIOAy4YaTeAs, CBhABPIKAHHETO, A0 KOETO € IIOAYYEH AOCTBII HAKN
KOETO € Pa3IIPOCTPAHEHO, H3IIOA3BAHUTE HAHM ITPEJOCTABEHHUTE IIPHAOKEHHS HAM YCAYTH K
H3II0A3BaHUTE KpalHu ycrpoiictBa. M3BBH ToBa, OIIEPATOPDBT Moxke na mpuaara pasyMHH
(mpo3padyHy, HEOUCKPUMHHAIIMOHHH M IIPONOPIIMOHAAHM, OCHOBAaHH Ha OOEKTHBHO
Pa3AMYHU TEXHUYECKH H3UCKBAaHUS 3a KadeCTBO HA YCAYTHTE Ha CHELN(PUIHH KaTETOPHU
TpaduK) MEPKH 3a yIpaBA€HUE Ha TpaduKa. B Te3nm MepkH He ce BKAIOYBa HabAIOJeHHE Ha
CIenU(PUIHOTO ChABPKAHNUE U T€ HE CE IIPHAATaT 3a IIePHOJ, IO-ABABT OT HEOOXOAUMOTO.

9.7. OIIEPATOPBT Hama ga mpeanpreMa MepKH 3a yIIpaBAeHHe Ha TpadHKa,
KOUTO fa Oaokupar, 3abaBaT, IPOMEHAT, OrpaHHYaBaT, YIPaKHABAT HaMeca, BAOIIaBaT
Ka4eCTBOTO HAM JIa JUCKPHUMHUHHUPAT CHEIHU(PHUIHO ChABPKAHNE, IPUAOXKEHUA HAN YCAYTH HAU
cenuMUIHN KaTEeTOPUH OT TAX, C H3KAIOYEHHE Ha CACTHUTE CAyYaH:

- C LieA clla3BaHe Ha HOPMAaTHBHU aKTOBE, aKTOBE Ha ABbPIKaBHHU OPTaHH, ChACOHHU OPTaHU U
APYTU IMyOAMYHU OPraHM, KaKTO U Clla3BaHe Ha MEPKH, IPEABUAECHH ChC 3aKOH;

- C IeA 3amas3BaHe CHIYPHOCTTA M IEAOCTTa Ha MpexKara, KpaiHHTe yCTpoHcTBa H
PEeOCTaBSIHUTE YCAYTH;

- 3a OpemoTBpaTsiBaHE Ha IIPEACTOSAIIO IIpeTOBapBaHEe Ha MpexKaTa M CMeKJYaBaHe Ha
TIOCA€CTBUSITA OT U3BBbHPEAHU HAM BPEMEHHHU IIpEeTOBapBaHUs Ha Mpexkarta.

MepkuTte 1o ympaBA€HHE Ha Tpaduka Ine 0bJAT IpHAAraHH KOraTo TOBA € HeOOXOAWMO U
AOoKaTo Tpae HeobxommmocTTa. IIpeanprueTnTe MEpKHU 3a ylIpaBAeHHe Ha TpadHKa MOXKe aa
3acerHaT HENPHKOCHOBEHOCTTA Ha AWYHHUS JKHBOT W 3alldTaTa Ha AWYHHTE OaHHHU Ha
[IOTPEBUTEAUTE cB06pa3Ho IPHUAOKHUMOTO 3aKOHOLATEACTBO.

9.8. Mepkure 3a yIpaBAeHHe Ha Tpaduka MoxKe aa obxBamat obpaborBane
Ha AWYHH JaHHH, €IUHCTBEHO aKo ToBa 0O6paboTBaHe € HEOOXOAMMO M IIPOIOPIIMOHAAHO 3a
IOCTHUTaHEe Ha OINCaHuTe Iean. ToBa ob6paboTBaHe ce H3BBPIIBA B CBOTBETCTBHE C
HaIlMOHAAHOTO 3aKOHOAATEACTBO U IIpaBoTo Ha EC.

9.9. OIIEPATOPBHT mMa mpaBo CBOOOOHO Aa IIpPefAara yCAYTH, PA3AMYHHU OT
YCAYTHTE 3a AOCTBII JO MHTEPHET, KOMTO Ca ONTHUMH3UPAHH 3a OIIPEAEACHO ChAbpPXKaHUE,
TIPHUAOXKEHUSI UAH YCAYTH, HAHM KOMOHHAIIUS OT THAX, KOraTO OINTHMHU3HPAHETO € HeOOXOAUMO,
3a [a Ce H3IbAHAT HM3UCKBaHHUSATA 3a CBHIBPXKAHHUETO, IIPHAOKEHHATA HAHU YCAYTHTE 3a
OIIpPEEA€HO HUBO HA KadeCcTBO, KaTo B Te3u caydau uHgopmupa [IOTPEBUTEAUTE 3a
HA4YHMHA, II0 KOWTO MOTraT [ia Ce OTPa3daT BBPXY YCAYTHUTE 3a JOCTHII 0 UHTEPHET.
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9.10. ITpu criop OTHOCHO KadeCTBOTO Ha YcAyrara, ChIIOTO CE yCTaHOBSBA Ype3
MeXaHHU3MHUTe 3a HabaromeHue, omobpeHu ot KoMucuaTa 3a peryanpaHe Ha CHOOIIEHHATA.
OIIEPATOPBT He HOCH OTTOBOPHOCT 3a BAOIIEHO KadecTBO Ha Ycayrara, IIOPOAEHO OT
HE3aBHUCEIIN OT HEro 06CTOATEACTBA.

10. OGIIH MOAOKEHHS

10.1. 3a Bcuyku HeypedeHH B OOIINTE yCAOBHS 3a IIPefOCTaBsHe Ha Ycayrarta
BBIIPOCH Ce IIPHAATaT pas3nopeadnuTe Ha AeHCTBAIIIOTO GBATAPCKO 3aKOHOAATEACTBO.

10.2. BcH4YKH CIIOPOBe, BB3HHKHaAM BBB BpPB3Ka C JeHCTBHUTEAHOCTTA,
U3I'BAHEHHUETO, ThAKYBaHETO HAHM IIPEKPaTABAHETO Ha JOTOBOPHHUTE OTHOIIEHHS, e OBaaT
peliaBaHM OT CTpPaHUTE B [O00poHAMEpEeH TOH 4Ype3 IIPErOBOPH, KOHCYATAIIMH U
B3aUMHOMU3TOAHU CIIOpPa3yMeHHs, a IIpH HEIIOCTUTaHe Ha CbraacHe - OT CHOTBETHHS
AbpXKaBeH ChA IIpU ycaoBuaTa Ha I'TIK.

10.3. Hetinoctra Ha “Het Ilatoc-Ilerpuu“ OO/l monana B ob6xBaTa Ha AEMHOCT Ha

CekTopHaTa IIOMHPUTEAHA KOMHCHS 3a pasTAeX[aHe Ha CIOpoBe B obaacTra Ha
eAeKTPOHHUTe chobuieHus — azxpec: rp. Codusa 1000, ma. CaaBeiikoB Ne 4A, MHTEpHET
crpanuna www.kzp.bg, e-mail: adr.els@kzp.bg.
Axo cmop, orHeceH KbM ,Het Ilatoc-Ilerpua“ OO/l , He e paspeureH, [IOTPEBUTEAAT
MOXe [a IIOTBPCH CBhAEHCTBHE OT IIOMHUpPHTEAHaTa KoMucHA. OCHOBaHHATA, Ha KOUTO
CekTopHaTa IIOMHPHTEAHA KOMHCHS MOXKeE [aa OTKaXke Ja pasTAefia CIOpP CBLAACHO
HU3KAIOYEeHHATa 110 4A.181r, aa.5 or 3akoHa 3a 3aiura Ha IIOTPeOUTEAUTE, IPEABUNEHU B
[IpaBuAHMKA 3a AEHHOCTTA Ha OOIIHUTE W CEKTOPHHU IIOMHUPHUTEAHH KOMHCHH:

A) ciopBT He € OT KOMIIETEHTHOCTTA Ha KOMHCHATA;

B) moTpebuTeAdaT He Ce € OInTaA Ja Pa3pellu CIopa JUPEKTHO C ThProBella;

B) u3rekau ca 3 rogUHH OT BBE3HHKBAHE Ha CIIOPA;

I') 6bie yCTAHOBEHO, Ue 10 CBHIIUSA CIIOP HMa 3aBEeAeHO ChAeOHO HAK apOHUTPaKHO
[eA0, HAM Ce pelllaBa OT JAPyr OpPraH 3a HU3BBHCHAEOHO pelllaBaHe Ha CIOPOBE,
BKAIOUHUTEAHO OTKPHTA IIpollefAypa II0 MeOHalldsg HAW OT OpPraHUTe Ha A0CHAEeGHOTO
TIPOM3BOJCTBO.

10.4. TpakyBaHeTo Ha [loroBopa MeXAy CTPaHHUTE IIe Ce€ HU3BBPIIBA IIPHU CACTHUSI
pPen Ha IpeaAlloYUTaHUe:!
3asgBAeHHE 3a IOA3BaHe Ha YcayraTta/WTe, KOHCTATHBEH IIPOTOKOA 3a IIPEOCTaBsSHE Ha
TEXHUYECKO 00OpyZBaHe M MHCTAAHpAaHEe Ha ChOTBETHATA YCAyTa, 3asdBKHU 3a IIPEIOCTaBsIHE
Ha JOI'BAHHUTEAHH YCAYTH KBM YcAyrata (aKko mMa Takusa), OO yCcAOBHS 3a IIPefoCTaBIHE
Ha YcayraTa/uTe, KaTo IIPH HAKOAKO JOKYMEHTa OT €IMH U CBII BH, IPEIUMCTBO IIIe UMaT
KAQY3HUTE€ OT JOKYMEHTHTE C II0-KBbCHA AaTa.

10.5. ITo CMHCBAA Ha HACTOSIIUTE O6mu  ycaoBUS 3a IIUCMEHO
pean3BecTHe / yBeIOMSABAaHE IIle Ce CYHUTA ITMCMO C o0paTHa pas3IHCcKa.

10.6. B cayuaii, ye HAKOS OT KAay3uTe Ha Hacroaumute OOIIN yCAOBHSA Ce OKaxKe
HeAeHCTBUTEAHA, TOBa HAMAa JOa OKaXKe BB3AEHCTBHE BBPXY BAAHUAHOCTTA Ha BCHYKU
OCTaHaAH.

10.7. BcakakBu BBIpocu oT crpaHa Ha IIOTPEBEUTEAY oTHOCHO HpenocTaBsSHETO Ha
Ycayrara/ute, LEHH U YCAOBHATA Ha IIAAlllaHe, TapU(HU IIAAHOBE, TEXHUYECKU
npobaeMHu, IIpOMsIHA Ha aapeca 3a IIPeAOoCTaBsHE Ha ChOTBETHaTa YCAyra, IpeKpaTsBaHe
Ha NPaBOOTHOIIEHUATA, NOAAPBKKA U AP. MOTaT Ja C€ OTIPaBSAT Ha CAEJHUTE KOHTAKTHU:
TeaepoH +359 885 464 626, e-mail: netplus.petrich@gmail.com eaekrpoHHa dopma,
mpemocTaBeHa Ha afpec: https://net-plus.bg/contact/ , KakTo U BBB BCeKH 0QHC Ha
OITIEPATOPA.

YIOPABUTEA: .vneviniiieieiiieieaneaneans
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